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Objective
Seeking an entry level position in a 1st class hotel, such as Hilton, Ritz-Canton, SAS Royal, & Inter-Continental. Interested in rotating through several areas such as convention sales, public relations, & promotion. Willing to relocate frequently including international rotational assignments that draw upon multiple language fluencies & exposure to foreign cultures. Essentially wish to advance to a hotel general management position.
Education
Helsinki School of Economics, International BBA Program. Mikkeli, Finland
2010 - Bachelor of Business Administration
Technical Expertise
MS Office Applications, Visual One Systems, CLS, HIS, Micros, NetRez, Trust, Stromberg, Paychex, ADP
Experience
Osuuskunta Tuottajain Maito | Rihiimaki, Finland
Night Manager / Front Office Operation							 Mar 2015 – Present
Head the overall daily operations of a 204-room 5 star hotel & 167 unit residential condominiums through 45 staff & 5 managers. Deliver expert concierge & PBX services as well as services across the front desk, front bell & door, residential tower, & guest areas. Control ADR, avg. occupancy, staging formulas, guest history database, room inventory, employee supplies, staffing, internal tracking grids, union staff situations & all guest requests.
· Boosted morale & resolved critical inherited labor relations issues.
· Decreased overtime by 20% through strategic staff restructuring
· Earned status as Hotel Manager of the 3rd Quarter.

NW International | Stockholm, Sweden
Night Manager 										Jan 2014 – Mar 2015
Led a staff of 20 in nightly operations of the property across the front desk, front services ( bell & door), residential tower services, housekeeping, engineering, security, & room service
· [bookmark: _GoBack]Developed a team focused on high performance, defined operational expectations & measured staff performance in accordance
· Conducted periodic inspections by department to ensure staff efficiency & productivity
Assistant Front Office Manager						 		Jun 2013 – Jan 2014
Handled daily operations of the department through a staff of 30
· Directed overall activities of the front desk, front services (bell & door), & residential tower services.
· Managed hotel room inventory on a daily basis in collaboration with the reservations department.
· Ensured maximized room revenue & hotel occupancy through guest service excellence.
Key Proficiencies
	Guest Satisfaction
Personalized Service
Union / Nonunion
	Guest Relations
Operations Management
Business Development
	Branded Programs
Personnel Leadership
Operational Streamlining
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